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FY20 KEY FIGURES

» Sales 2% higher at actual rates, in line at constant rates

= Excluding Online Distributors, -1% and -3% at actual
and constant rates, respectively

= Impact of Covid-19: Q4 sales -18% and -19% at actual
and constant rates

» Operating profit of €1 518m, down 22%

» Q4 sales decline due to closures

» Profit for the year of €931m

= Prior year included post-tax hon-cash gain of €1 378

= €245m foreign exchange loss on monetary items

» Strong net cash position of €2 395m
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